Run Reports on Your Tickets

This option allows you to generate report for your current and past tickets in your account for

future reference.

1. Login to https.//support.fortinet.com with your account ID/email and password.

2. Go to Assistance and Select “Manage Tickets”

LR S L B LOG OuT
--- - v LR
ERTINET :
Home  Asset EEGHEENRId] Download Feedback V- -
CUSTOMER SERVICE & SUPPORT

Create a Ticket

Manage Tickets A 3
About To Expire Open Tickets

Home ‘

that all dates and tim are Pacific Standard Time or Pacific O}

Technical Web Chat 1 1

Contact Support

3. Use “Advance Search” to customize the report you want to run.

View Total Records : 4

Tickets Filter: Off @

@ Export ™ Please enter Ticket # or Product SN

Ticket# » Product SN# Subject# Status# Creation Date$#  Close Date®  Priority$ RequestType#  Solution

View Total Records : 4

Tickets

Advanced Search

Filter: Off @

Subject: Status: | an

Ticket Number: Serial Number:
Created Between: | yyyy-MM-DD and YYYY-MM-DD Request Type: |

Ticket Type: | v Sub-Account: |

4. Export - Select the type of file you want to download.

View

Tickets Filter: Off @

Please enter Ticket # or Product SN Q
Ticket#  Product§  Excel File Status#  Creation Date® Close Date$  Priority$  Request Type$ Solution
1120014 reroopy OOV Fle isticket. for training. ~ Closed  2014-05-15 20140515 P3 Technical Assistance  Other
1112861  FGT-60210324 Contract Issue Closed  2014-05-06 2014-05-11 P4 Customer Service Other
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